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National Survey Results  
 

A survey was circulated across all four territories plus Canada & Bermuda to ascertain the 
effectiveness of the current training model for onboarding new Pathway of Hope providers.  
The survey also sought to discover where gaps still exist for continued professional 
development which providers believe would help them to support clients more 
meaningfully.  We received ???? survey responses, the full results are included in this tool 
for further understanding.   

The highlights are taken from question two and three of the survey: 

Question 2:  Case Management Techniques:  Listed below are possible training topics.  
Place in the order of importance to your case management service delivery.  

Case Management Training

 

It is recommended that additional, localized training be provide one to three months post 
onboarding training in the following three areas: 

1. Recruitment Techniques 
2. Intake Process and Procedure  
3. Motivational Interviewing  

The training content can be created internally, specific to Pathway of Hope context and/or 
sought out externally through existing sources.   
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Question 3: Professional Development:  The following topics may inform your interaction 
with clients.  How interested are you in these topics and implementing them as part of your 
case management strategy? 

Professional Development: 

 

From the results above, it is recommended that priority for case managers personal 
development be in the following topics: 

1. Mental Health First Aid 
2. Trauma-Informed Care 
3. Conflict Resolution & De-escalation 
4. Community Resource Development  
5. Poverty 

Several of these topics are part of current curriculum offered through the Central Territories 
Case Worker Certification Program and/or the Cananda & Bermuda Territories 
“Fit4Mission” learning.    These two training certification programs have been created, e-
learning and therefore students can go at their own pace to complete.   

For external training, please connect with local universities or online courses or visit the 
Advocacy Academy, where you can find online trainings and courses.  Please note there are 
costs involved.   

https://www.advocacyacademy.org/ 

54% 56% 58% 60% 62% 64% 66% 68% 70% 72% 74%

Stages of Change

Community Resource Development
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Social Work 101

Percentage of Interest

https://www.advocacyacademy.org/
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Full Survey Results: 

 

Question 1: Pathway of Hope Training: Following your initial POH content and POH 
database training, how prepared were you to implement Pathway of Hope at your Corps 
based on your understanding of the following areas: 
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